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SPA 200 Spanish for Healthcare Professionals

3 units (Theory=3 units)

Pre-requisites: Acceptance into ABSN program
Placement in curriculum: Prelicensure requirement

Dates & days: TBA
Room: Westmont Downtown Classroom 000
Course Faculty: Instructor
Faculty office: Room 000, 26 Anapamu, Santa Barbara
Faculty email: name@westmont.edu
Faculty phone: office phone or cell phone or both
Faculty office hours:
Example:
Mondays: 1200-1300 by zoom/phone

Thursdays: 08-09, 12-13, 16-17 in office or zoom/phone
Fridays: 0900-1100 by zoom/phone

* Zoom instructions - Send a text to or call my cell phone informing me that you would like to meet and

meeting.

* Zoom instructions — Scan QR code to book appointment. Please leave a comment if wanting a Zoom
appointment. A Zoom link will be sent to your email once this has been confirmed. You can use your
phone, device or computer to join the meeting.

Open door policy --- Students are welcome to meet with the instructor at any time during scheduled office
hours. The student may also contact the instructor to schedule an alternate meeting time.

Westmont catalog course description

This course is for beginning-level Spanish learners in the nursing program who wish to communicate with
their Spanish-speaking patients more effectively. Topics include basic grammar and idiomatic phrases in
Spanish as related to their common professional activities in a clinical setting. Advanced-level students
are welcome if they need to develop their medical vocabulary and to participate as assistants in classroom
activities. Students who are interested in acquiring more advanced Spanish language skills in general are
invited and encouraged to enroll in traditional Spanish courses.

This course satisfies the GE requirements of Modern/Foreign Languages under Common Skills.

ABSN Program Mission
Prepares faithful servant leaders to provide patient-centered and family supported safe, compassionate
care for diverse populations and communities across the lifespan and in all health care settings.

Guest Statement:

Westmont ABSN program does not allow non-enrolled guests within the classroom, skills, or simulation
setting unless prearranged with the Faculty as a speaker or presenter. Because of the nature of the content
and atmosphere of supplies no one under the age of 18 is permitted. Animals are only permitted with the
accommodation recommendations from the Office of Disability Services.
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Modern/Foreign Languages GE

This course satisfies the GE requirements of Modern/Foreign Languages under Common Skills.
Westmont encourages students to continue developing their fluency in a language other than their native
tongue by requiring students to complete one semester of college language beyond the level of the two-
year entrance requirement to the college. Students are exempt from this requirement if they pass an
examination demonstrating the equivalent of three semesters of college language study or present
evidence of a primary language other than English to the Records Office.

Interpretive Statement

It is understood that one of Westmont’s entrance requirements is two years of one foreign language and a
one semester college-level language course. Students must take a placement test to determine their
competency level. A student who has fulfilled the entrance requirement of two years of one foreign
language may, however, change to a new language, taking one semester of a language different from that
studied in high school. Exemptions from the one-semester language requirement are for students who
have a score of 4 or 5 on the Advanced Placement Test (or appropriate higher level IB score); test out of
third-semester college language, or; have a primary language, both written and oral, other than English.

Foreign language study has always been intrinsic to a traditional liberal arts education. Focused study of a
language other than our native one certainly affords access to understanding diversity and
multiculturalism. What is more, it enables a profound intellectual transformation for students who lend
their minds and their imaginations to different speech patterns and, thereby, different thought processes.
Of course, as people of The Word, we seek to use language with respect and love. Few of us can
appreciate our native language until we have worked intensely to learn one that is foreign to us and seen
our own from the outside in.

Committee Praxis
Procedure for Fulfilling Foreign Language Requirement for Students with Language-Based Disabilities
Realizing that learning a foreign language may be especially difficult for those with certain disabilities,
Westmont offers the following accommodations for those who have a documented language based
learning disability:
e Students may take the culture class (SP/FR 150) or
e Students may take one semester of college level American Sign Language
e In order to qualify, students must:
o Present documentation of the disability to the Director of Disability Services
o Fill out a form with the Director of Disability Services recording the documented
disability
o Have the form signed by the Chair of the Modern Languages Department
o Turn the form into the registrar’s office

Certification Criteria
The first four learning objectives of the Foreign Language GE are based directly on the national criteria
set by ACTFL (The American Council of the Teaching of Foreign Languages).
Students will be able to:
1. understand and interpret written and spoken language on a variety of topics;
2. demonstrate an understanding of the relationship between some of the practices and perspectives
of the culture studied;
3. demonstrate an understanding of the nature of language by comparing the language they study
and their own;
4. use the language both within and beyond the classroom setting;
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articulate the importance of learning another language in order to engage people unlike them in
terms that affirm others as persons created in God’s image.

Student Learning Outcomes
Students who complete this course will be able to

Demonstrate comprehension of highly contextualized language about health-care-related topics.
Modern Languages PLO on language proficiency.

Ask and answer simple questions with recombined memorized material and expanding these to
include some creative use of the target language. Modern Languages PLO on language
proficiency

Write sentences and basic, short paragraphs to demonstrate mastery of grammar and to express
information. Modern Languages PLO on language proficiency.

Demonstrate a rudimentary cross-cultural awareness. Modern Languages PLO on expressing how
the discipline informs their faith.

Modern Languages Program Learning QOutcomes (PLOs):
The Modern Languages Program has the following learning outcomes for their graduates:

Demonstrates critical thinking skills
Articulates how Modern Language study informs their faith

Demonstrates advanced language proficiency (in writing, reading, listening comprehension, and
speaking) as defined by ACTFL

Based on The Essentials: Core Competencies for Professional Nursing Education (2021) by the American
Association of Colleges of Nursing

1.

Apply nursing theory and research-based knowledge, drawing from nursing, arts, humanities, and
sciences, to exercise clinical judgment aligned with the nursing process across diverse care
settings while integrating Christian principles of compassion and empathy. (Domain 1-
Knowledge for Nursing Practice).

Communicate effectively and compassionately in the assessing, analyzing, planning, delivery and
evaluation of high quality person-centered care. Create patient education plans that are culturally
specific to the patient and that incorporate the individual family support system and care

team. (Domain 2-Person-centered Care).

Integrate public health principles for population management, collaborating with various
stakeholders and applying a socioecological framework to develop and evaluate community-
based activities. (Domain 3-Population Health).

Access and critically appraise evidence-based studies for practical application within diverse
populations and healthcare settings, guided by Christian ethics and values. (Domain 4-
Scholarship for Nursing Practice).

Apply quality improvement principles, contributing to a culture of patient safety, identifying
actual or potential unsafe work environments. (Domain 5- Quality and Safety).

Collaborate with interprofessional team members, patients, families, and communities, employing
established tools and techniques to improve health outcomes while upholding Christian values of
teamwork, empathy, and respect. (Domain 6- Interprofessional Partnerships).

Understand organizational principles in delivering equitable healthcare across diverse populations
and settings, recognizing the relationships between the organization, external systems, and
payers. (Domain 7- Systems-based Practice).
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8. Utilize information and communication technologies to gather, document, and review data,
ensuring safe, ethical, and professional care across diverse populations and settings among
providers, patients, and all system levels. (Domain 8 — Information and Healthcare Technology).

9. Exhibits professionalism in nursing practice, emphasizing honesty, integrity, and respect for
diverse values and beliefs. Cultivating a strong sense of professional accountability and identity,
embracing the nursing profession, while complying with relevant laws, policies, and regulations.
(Domain 9- Professionalism).

10. Display actions aligned with a capacity to engage in self-reflection and servant leadership,
continued lifelong learning through a spirit of inquiry across the four spheres of care, and an
ongoing commitment to personal well-being. (Domain 10- Personal, Professionals, Leadership
Development).

Student Learning Outcomes (SLOs)

This course includes reading, writing, listening and speaking skills as well as basic cultural knowledge. The
four basic language skills are reinforced by short readings and vocabulary building. In the classroom, we will
use every opportunity to improve all skills but in particular conversational language. Spanish for Healthcare
Professionals is for students who have no experience or fewer than two years of high school Spanish. This
course is considered part of a scaffolded sequence to achieve “Advanced Competency,” as defined by ACTFL
and the Modern Language PLOs (Program Learning Outcomes). The sequence requires increasingly nuanced
language and cultural knowledge development. This course will be taught mostly in Spanish. Upon of
completion of this course the student will be able to:

STUDENT LEARNING OUTCOME & INSTRUCTIONAL ACTIVITIES ASSESSMENT
RELATED PLO

Express a rudimentary understanding| e Short readings e Assignments
the diverse Hispanic cultures in order| ¢ Comparisons with native cultuf e Participation
partially fulfill the Program Learning e Exams

Outcome of expressing how the
discipline informs student’s faith, and
Nursing PLO of effectively and
compassionately

communicating [...] and delivering
quality

person-centered care while creating
culturally specific patient education
plans that...

incorporate the individual and family
support systems..

Demonstrate comprehension of ¢ Discerning different sounds e Class Participation
highly contextualized language e Choosing among options e Assignments
about health-related familiar topics. | e Dictation exercises e Exams

Listening is part of the Language e Videos

Proficiency e Role-playing

PLO. All four of the language
outcomes support the scaffolding
necessary for the Nursing PLOs of
serving a diverse community
effectively and compassionately.
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Read, both aloud and to self, in e Grammar exercises e Class participation
order to understand main ideas or e Games e Assignments

facts about familiar topics. Reading | e Music & lyrics e Exams
comprehension is part of the PLO e Readings in & outside of class

language proficiency. Each of the

language based student learning

outcomes support the Nursing PLOs

of serving a diverse community

effectively and compassionately.

Ask and answer simple questions e Word associations & translatioje Assignments

with recombined memorized
material and expand these to
include some creative use of the
target language for health-care
professional situations. This
language skill is a basic necessity to
achieve the Language Proficiency
PLO.

Formulating sentences &
questions from pictures
Short and sentence length
responses

Role-playing

Class participation
Exams

Write sentences and basic, short
paragraphs

to demonstrate mastery of grammar a
to express health-related information.
Writing is also a necessary skill to
accomplish the Language

Proficiency PLO.

Verb conjugations

Short writing assignments
Asking and answering questior
Grammar exercises

Assignments
Exams

Westmont college ABSN program is designed to prepare graduates to competently transition from student
to entry-level Registered Nurse. The Program curriculum and course sequencing is designed to prepare

students to transition the knowledge, skills, and attitudes from the beginning level to the integration of all
previously acquired knowledge, skills, attitudes, and competencies.

PLO and SLO Alignment Table:

Program Learning Outcome

Student Learning Outcome

1. Apply nursing theory and research-based
knowledge, drawing from nursing, arts,

humanities, and sciences, to exercise clinical
judgment aligned with the nursing process
across diverse care settings while integrating
Christian principles of compassion and
empathy.

2. Communicate effectively and
compassionately in the assessing, analyzing,
planning, delivery and evaluation of high
quality person-centered care. Create patient
education plans that are culturally specific to
the patient and that incorporate the individual
family support system and care team.
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3. Integrate public health principles for
population management, collaborating with
various stakeholders and applying a
socioecological framework to develop and
evaluate community-based activities.

4. Access and critically appraise evidence-based
studies for practical application within diverse
populations and healthcare settings, guided by
Christian ethics and values.

5. Apply quality improvement principles,
contributing to a culture of patient safety,
identifying actual or potential unsafe work
environments.

6. Collaborate with interprofessional team
members, patients, families, and communities,
employing established tools and techniques to
improve health outcomes while upholding
Christian values of teamwork, empathy, and
respect.

7. Understand organizational principles in
delivering equitable healthcare across diverse
populations and settings, recognizing the
relationships between the organization,
external systems, and payers.

8. Utilize information and communication
technologies to gather, document, and review
data, ensuring safe, ethical, and professional
care across diverse populations and settings
among providers, patients, and all system
levels.

9. Exhibits professionalism in nursing practice,
emphasizing honesty, integrity, and respect
for diverse values and beliefs. Cultivating a
strong sense of professional accountability
and identity, embracing the nursing
profession, while complying with relevant
laws, policies, and regulations.

10. Display actions aligned with a capacity to
engage in self-reflection and servant
leadership, continued lifelong learning
through a spirit of inquiry across the four
spheres of care, and an ongoing commitment
to personal well-being.

Required Textbooks

An Introduction to Spanish for the Health Care Workers: Communication and Culture. Fourth Edition.
Robert O. Chase and Clarisa Medina de Chase. New Haven: Yale University Press, 2012. ISBN
9780300180596
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Grading
Class Participation 20%
Homework/CoursePoint/Papers 20%
Quizzes 20%
Exams 20%
Comprehensive Final Exam 20%
100%
Grading Policies
Letter Grade Percentage Grade Points
A 100% t0 94.0% 4
A- <94.0% t0 90.0% 3.7
B+ <90.0% to 87.0% 3.3
B <87.0% to 84.0% 3.0
B- <84.0% to 80.0% 2.7
C+ <80.0% to 77.0% 2.3
C <77.0% to 75.0% 2.0
F <75.0% to 0.0% 0
P No grade points assighed. Not computed in the grade point average
NC (F) No grade points assigned. Not computed in the grade point average
W No grade points assigned. Not computed in grade point average.
WF No grade points assigned. Not computed in grade point average.
WP No grade points assigned. Not computed in grade point average.
WX No grade points assigned. Not computed in grade point average.

Westmont does not compute the units and grades students earned at other colleges in its grade average.
(Exception: Courses and grades taken as part of a Westmont off-campus program are posted on the

Westmont transcript and will be calculated in the Westmont GPA.)

Apart from the exceptions identified below, all courses at Westmont are graded using a letter scale (A, B,

C,D,F).
Instructor Initiated Exceptions:

1. For pedagogical reasons, an instructor may elect to use P/NC grade reporting in
any class not approved for GE credit. It is assumed that the same grade-reporting

system will be applied to the entire class.

2. With the approval of the General Education Committee, P/NC grade reporting
may be used in appropriate, GE-approved courses.
3. When P/NC grade reporting is used, the syllabus must reflect this fact. In
addition, departments are encouraged to include a notice in the catalog that the course may use

P/NC grading.

Assignment & Study

e Plan on spending 2-3 hours a week per unit. This lecture is a 3 unit class plan on 6-9 hours/week
on assignments and study. May Term compresses this study schedule significantly.
e All assignments must be completed before class on the due date listed. Class time will be spent on
practice of the material and preparation prior to class is required.
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o The assignment may not take 2 hours to complete but reviewing and learning the vocabulary
requires repetition and review; thus, it is essential to spend time going over previous material to
ensure complete assimilation.

Academic Integrity

When students join our college community, they are expected, as apprentice scholars, to search for truth
with integrity and accuracy. This quest requires humility about our abilities, respect for the ideas of
others, and originality in our thinking. Since Westmont is a Christian community, the integrity of our
scholarship is rooted in the integrity of our faith. We seek to be followers of Christ in the classroom, in
the library, and at the privacy of our computers. Violations of academic integrity are a serious breach of
trust within the Westmont community because they violate the regard for truth essential to genuine
learning and Christian consistency. Such deception also hurts those students who do their work with
integrity. Violations of Academic Integrity may consist of cheating (the use of unauthorized sources of
information on an examination or other assignment), falsification (misrepresentation of facts in any
academic project or obligation) or plagiarism (the use of someone else’s words or ideas without giving
proper credit). Faculty and students should operate in an environment of mutual trust and respect. Faculty
will expect students to act in ways consistent with academic integrity. However, for both scholarly and
spiritual reasons, cheating, falsification, plagiarism and all other violations of academic integrity will not
be tolerated in the Westmont community. Please familiarize yourself with the entire Westmont College
Academic Integrity Policy. This document defines different violations of academic integrity and their
consequences. It also contains very helpful information on strategies to recognize violations of academic
integrity before they occur. Dishonesty in the clinical setting, will not be tolerated and students will be
removed followed by program suspension or termination.

Attendance (policy #201)

During a May Term one day is equal to a week during the course of a semester. Hence, students are
expected to be in class since practice of the material cannot be made up. Without proper documentation,
two absences will result in the final grade being lowered a full letter grade; three absences in two letter
grades; and four absences in an instructor drop from the course with a grade of WP/WF.

Reporting an Absence/ Tardy

If you are going to be late; you must call and communicate with your instructor as soon as possible. As part of
your professional accountability; if you are going to be absent from theory please notify the instructor at least two
hours before the start of class.

Students are not to communicate lateness or an absence to the instructor via their peers. If the
instructor cannot be reached, the student should notify via email the Assistant Director or Director.
Repeated absences/lateness will be addressed see policy #104 Professional Conduct.

Allowable Number of Absences/Tardy Events

Students are responsible for any missed content in theory. Students are expected to be in class and on
time. Please note two tardy events (less than 15 minutes) equals one absence. Missing greater than 15
minutes of class is equivalent to an absence. Repeated absences (greater than 2 absences in theory) will be
addressed. (See Policy #104 Professional Conduct).

At the discretion of the instructor, required make-up assignments may consist of:
e Case studies, independent study, written examinations, attending seminars or workshops,
computer-assisted instruction, reports, or other assignments.


http://www.westmont.edu/_offices/provost/plagiarism/academic_integrity_policy.html
http://www.westmont.edu/_offices/provost/plagiarism/academic_integrity_policy.html
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An instructor has the responsibility to require a student to make up a theory, laboratory, or clinical absence even if
the student has not exceeded the allowable maximum number of absences. At the discretion of the instructor,
required make-up assignments may consist of:

Theory
Case studies, independent study, written examinations, attending seminars or workshops, computer-assisted
instruction, reports, or other assignments.

Grading Quizzes, Exams and Assignments: (refer to policy #203 Grading)

= Assignments will not be accepted late; if late, a score of O is given.

=  No make-up assignments for missed deadlines or due dates.

= [fabsent on a quiz day, no make-up will be given. One quiz grade will be dropped from the final
score.

=  With prior notification of an absence, an exam be made-up for extenuating circumstances at the
discretion of the instructor. The make-up must be rescheduled within 2 days and must be made up
prior to next lecture.

=  Failure to reschedule a make-up or if the make-up is missed, a score of zero will be earned.

* Any passing score on the make-up quiz or exam will result in a maximum 75% grade.

= A second missed exam will require a meeting with the program director to discuss standing in the
program.

= Students will not be allowed to retake any exam or quiz on which an unsatisfactory grade was earned.

= All course final examinations will be comprehensive.

o Absolutely no make-ups for final exams.

=  Any student who wishes to challenge an answer should do so in writing or email, providing the
specific rationale and reference information within 48 hours of the exam. However, this procedure in
no way suggests that the instructor will accept the rationale as provided.

Pregnancy or Extended IlIness

Any disability/illness of three (3) or more days or any communicable illness will require a doctor’s release to
return to the theory and clinical/lab area. The release must be submitted to course instructor and to the Westmont
College Nursing Program Director. Any restriction of activity will be considered in terms of ability to meet
program objectives and contingent on clinical facility approval. A provider’s written approval (without
restrictions) is required for a pregnant student to remain in the program each trimester AND again before the
student can return to school. Any change in health status or medication use must be reported to the Program
Director immediately.

Office of Disability Services/Accommodations:

Students who have been diagnosed with a disability are strongly encouraged to contact the Office of
Disability Services as early as possible to discuss appropriate accommodations for this course. Formal
accommodations will only be granted for students whose disabilities have been verified by the Office of
Disability Services. These accommodations may be necessary to ensure your equal access to this course.
Please contact the Director of Disability Services. (310A Voskuyl Library, 565-6186) or visit the website
for more information: www.westmont.edu/disability-services-welcome
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Honor and Respect in the Classroom:

Westmont’s Community Life Statement calls us to treat each other according to two commands from
Jesus: "Love one another as | have loved you," and "Love your neighbor as yourself." Further, our
Diversity Matters document indicates that as we abide by these commandments, we learn to honor and
respect one another. In this class, we will embody these commitments as we interact with one another and
with the class material. If you experience or witness something that does not honor these commitments,
please talk with the instructor as soon as possible. You may also find it helpful to access the College's
policy on Bias, Harassment, and Discrimination

Technology in the Classroom

Laptops, tablets, and smart phones will be prohibited and limited only to times when the instructor
explicitly permits it. Recording lectures is also at the discretion of the faulty and permission must be
granted.

Emergencies

In the event that an emergency occurs during instruction, it is important to be familiar with the practices
in place for the classroom. Please review the document at
https://integready.app.box.com/AnticipatingInClass and direct any questions or concerns to the Office of
Institutional Resilience.

Dress Code
Comfortable, non-binding clothing
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Weekly Course
*Subject to change at any time, you will be notified of any changes

Week 1: Unit 1: Medical Interview
Unit 2: The Body
Unit 3: Patient’s Expressions

Week 2: Unit 3: Patient’s Expressions
Unit 4: Schedules and Appointments
Unit 5: Examination

Week 3: Unit 5: Examination
Role-play: Conducting an interview with examination
Unit 6: Medications and Pharmacy

Week 4: Unit 6: Medications and Pharmacy
Unit 7: Analysis and Tests
Alimentary Habits

Week 5 Unit 8: Patient’s Narration
Role-play: Conducting a complete interview with medical examination, analysis, prescription
and reschedule

SPA 200
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